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Mr. Speaker, so few people know 

what it is like to be an emergency dis-
patcher and don’t truly understand 
how crucial our role is. They don’t get 
that without us. They don’t get that 
without you. First responders wouldn’t 
be able to do their jobs without some-
one’s answering that 911 call. 

Back when I served in the California 
State Assembly, the State budget cri-
sis meant that 911 dispatchers were fur-
loughed because they weren’t exempt 
as public safety professionals. Hun-
dreds of calls went unanswered. Who 
knows how many lives were put at 
risk? I spent months badgering Gov-
ernor Schwarzenegger until he realized 
the catastrophic effect the policy was 
having on our State. God forbid there 
had been an event like San Bernardino 
during that time and calls couldn’t get 
through or first responders didn’t know 
where to go. 

Sadly, too many people think of dis-
patchers as a little more than glorified 
receptionists. This means that they 
don’t often get the resources, the train-
ing, and the support they need and de-
serve in order to do their jobs. Dis-
patchers are the first points of contact 
in the event of an emergency, and they 
are the sole link between those in trou-
ble and the personnel who can help 
them. Better training and more sup-
port would go a long way toward im-
proving service and increasing staff re-
tention. 

During this year’s State of the 
Union, I had the honor of inviting as 
my guest the dispatch supervisor who 
directed radio and call traffic during 
the San Bernardino attack. While the 
police, fire, and EMS responders defi-
nitely deserve a lot of credit, there had 
been very little mention in the media 
about the key role the public safety 
telecommunicators played. 

Annemarie Teall and her team were 
the ones behind the scene, making sure 
the first responders were deployed effi-
ciently and effectively. They fielded 
calls from the community, from law 
enforcement agencies, and from callers 
from all over the country and the 
world. During a situation that can 
quickly become pure chaos, they 
stayed calm, took action, and helped 
save lives. 

When she was here, Annemarie dis-
cussed the training she had received in 
dealing with these types of situations 
and how grateful she was for that 
training. Unfortunately, this kind of 
training isn’t a regular occurrence. 

Without public safety telecommu-
nicators, our first responders can’t do 
their jobs. The response of police, fire-
fighters, and paramedics is dependent 
upon the quality and accuracy of the 
information the dispatcher is able to 
provide. Public safety telecommunica-
tors don’t just take calls and relay in-
formation; they also play a key role in 
coordinating multiple teams of first re-
sponders from multiple agencies during 
times of crisis. They are a vital link for 
police, fire, and EMS as they monitor 
their activities by radio and provide 

them with information that can ensure 
their safety and an efficient, effective 
response. 

911 dispatchers have also helped in 
the apprehension of criminals and have 
helped bring them to justice because, 
in many cases, they are witnesses to 
the crimes as they occur. In the case 
that I stated earlier, I was the only 
witness. It was that recorded call that 
brought justice to that little girl. 

Public Safety Telecommunicators 
Week not only provides us with the op-
portunity to recognize the hard work 
of our dispatchers, but it is also a re-
minder to our constituents of the im-
portance of maintaining emergency 
lines free for just that—emergencies. 
There is no excuse for 911 abuse. Some 
estimates indicate that 15 to 20 percent 
of incoming calls are nonemergencies. 
These calls could prevent legitimate 
emergency calls from getting through 
and being answered. For example, as a 
911 dispatcher, I remember receiving 
calls from those who were asking for 
directions to Disneyland, who were 
asking if an earthquake had just oc-
curred, or who were asking for the time 
of day. Those are not emergencies. Dis-
patchers can’t send for assistance if 
they never receive the call. 

911 is not an information line. Local 
governments have limited resources 
and few dispatchers. Many localities 
have info lines—for example, 311 or 511. 
I encourage individuals to look up 
their local police departments and 
have their nonemergency police num-
bers on hand. I also encourage them to 
add that information to their cell 
phones so that the number is readily 
available when they have emergencies. 

I can give you many examples of 
when people have dialed 911 from a cell 
phone and the dispatcher does not have 
the accurate location. Imagine if you 
were in the middle of having a heart 
attack and if you were not able to 
voice your location. Having that local 
telephone number is important because 
your call would be expedited to the 
local paramedic or to the local police 
department that has jurisdiction over 
where you may be. 

It is never too early to teach kids 
about the proper uses of 911. You never 
know when an emergency will happen, 
and your child may be the only one 
who is able to get help. Teach children 
how to dial the number and stay on the 
line and when they should and 
shouldn’t dial 911. One bad example is 
when my children were looking for me. 
They knew at the time that I worked 
at the 911 center. They dialed 911 and 
asked for their mom. That is not a 
true, good 911 call. Discourage your 
children from making inquiries to that 
emergency line. 

Every day, public safety dispatchers 
help save lives, provide comfort and re-
assurance, and are a critical part of our 
law enforcement teams, but, too often, 
their work goes unrecognized. When 
you need a calming voice to guide you 
through a crisis, when law enforce-
ment, fire safety, and rescue personnel 

are in need of seamless coordination at 
a moment’s notice, when every second 
counts, they are on the other line. 911 
dispatchers are the unsung heroes of 
the first responder community. 

I want to share with you another 
story of a 911 dispatcher: 

I had to make sacrifices as a soldier to 
serve my country, and I have to make sac-
rifices as a dispatcher to serve my commu-
nity. I knew this when I chose this profes-
sion—we have to be on call; we have to work 
overtime; we have to work holidays; we have 
to work nights; we have to work weekends; 
and we have to be reachable 24/7, and it is 
tough. 

I spent most of my life in the service of 
others—22 years in the military, 8 years with 
the Texas Youth Commission, over 2 years in 
Iraq assisting military forces, and nearly 8 
years as a 911 dispatcher. I can’t remember 
how many life events I have not been a part 
of because I was working, sacrificing, in 
order to help others. It is only tolerable and 
manageable with the assistance of my fellow 
team and family members helping me when 
I just couldn’t get through it without their 
help. 

We have committed ourselves to this call-
ing, and we are very good at it. We have sac-
rificed ourselves in the service of others be-
cause someone had to do it. 

That came from Richard Dulin of the 
Coleman Police Department. 

The first thing he said when I answered the 
phone was: ‘‘I just shot myself in the heart.’’ 
Given that he was still speaking, I figured he 
probably didn’t hit his heart, but the point 
was pretty clear. I established that he had, 
in fact, shot himself in the chest about 30 
minutes before he had dialed 911. He waited 
to call because he was not sure if he wanted 
to live. 

Unfortunately, we don’t tend to get a lot of 
closure, so I have no idea if he lived or died. 

Kyle from Kitsap County, Wash-
ington. 

The stories go on and on, and I could 
go on and on for the rest of the time 
and share with you about the wonder-
ful work that these committed people 
do each and every single day for our 
communities. 

I close, Mr. Speaker, by thanking the 
911 dispatchers and recognizing the 
hard work they do for our communities 
every single day. 

Mr. Speaker, I yield back the balance 
of my time. 

f 

SENATE ENROLLED BILL SIGNED 

The Speaker announced his signature 
to an enrolled bill of the Senate of the 
following title: 

S. 192. An act to reauthorize the Older 
Americans Act of 1965, and for other pur-
poses. 

f 

ADJOURNMENT 

Mrs. TORRES. Mr. Speaker, I move 
that the House do now adjourn. 

The motion was agreed to; accord-
ingly (at 4 o’clock and 29 minutes 
p.m.), under its previous order, the 
House adjourned until tomorrow, 
Thursday, April 14, 2016, at 10 a.m. for 
morning-hour debate. 

VerDate Sep 11 2014 01:52 Apr 14, 2016 Jkt 059060 PO 00000 Frm 00039 Fmt 4634 Sfmt 0634 E:\CR\FM\K13AP7.061 H13APPT1rf
re

de
ric

k 
on

 D
S

K
6V

P
T

V
N

1P
R

O
D

 w
ith

 H
O

U
S

E



CONGRESSIONAL RECORD — HOUSEH1678 April 13, 2016 
EXECUTIVE COMMUNICATIONS, 

ETC. 
Under clause 2 of rule XIV, executive 

communications were taken from the 
Speaker’s table and referred as follows: 

5013. A letter from the Under Secretary, 
Comptroller, Department of Defense, trans-
mitting a letter reporting a violation of the 
Antideficiency Act, Department of Defense 
Office of the Inspector General case number 
15-01, pursuant to 31 U.S.C. 1351; Public Law 
97-258, Sec. 1351; (96 Stat. 926); to the Com-
mittee on Appropriations. 

5014. A letter from the Secretary, Depart-
ment of Defense, transmitting a letter on the 
approved retirement of Lieutenant General 
David D. Halverson, United States Army, 
and his advancement to the grade of lieuten-
ant general on the retired list, pursuant to 10 
U.S.C. 1370(c)(1); Public Law 96-513, Sec. 112 
(as amended by Public Law 104-106, Sec. 
502(b)); (110 Stat. 293); to the Committee on 
Armed Services. 

5015. A letter from the Acting Assistant 
Secretary of the Army, Acquisition, Logis-
tics, and Technology, Department of De-
fense, transmitting the Report on Use of Au-
thority for Army Industrial Facilities to En-
gage in Cooperative Activities with Non- 
Army Entities, pursuant to 10 U.S.C. 4544 
note; Public Law 110-181, Sec. 328(b) (as 
amended by Public Law 112-81, Sec. 323(b)) 
(125 Stat. 1362); to the Committee on Armed 
Services. 

5016. A letter from the Law Enforcement 
Policy Analyst, Office of the Provost Mar-
shal General, Department of the Army, De-
partment of Defense, transmitting the De-
partment’s final rule — Law Enforcement 
Reporting [Docket No.: USA-2010-0020] (RIN: 
0702-AA62) received April 11, 2016, pursuant 
to 5 U.S.C. 801(a)(1)(A); Added by Public Law 
104-121, Sec. 251; (110 Stat. 868); to the Com-
mittee on Armed Services. 

5017. A letter from the Secretary, Depart-
ment of Defense, transmitting a letter on the 
approved retirement of Lieutenant General 
Mark S. Bowman, United States Army, and 
his advancement to the grade of lieutenant 
general on the retired list, pursuant to 10 
U.S.C. 1370(c)(1); Public Law 96-513, Sec. 112 
(as amended by Public Law 104- 106, Sec. 
502(b)); (110 Stat. 293); to the Committee on 
Armed Services. 

5018. A letter from the Chief Counsel, 
FEMA, Department of Homeland Security, 
transmitting the Department’s final rule — 
Suspension of Community Eligibility; Ala-
bama: Ariton, Town of, Dale County [Docket 
ID: FEMA-2016-0002; Internal Agency Docket 
No.: FEMA-8427] received April 11, 2016, pur-
suant to 5 U.S.C. 801(a)(1)(A); Added by Pub-
lic Law 104-121, Sec. 251; (110 Stat. 868); to the 
Committee on Financial Services. 

5019. A letter from the Chairman, Federal 
Financial Institutions Examination Council, 
transmitting the Federal Financial Institu-
tions Examination Council 2015 Annual Re-
port, pursuant to Sec. 1006(f) of the Financial 
Regulatory and Interest Rate Control Act of 
1978 (12 U.S.C. 3305); to the Committee on Fi-
nancial Services. 

5020. A letter from the Assistant Secretary, 
Employee Benefits Security Administration, 
Office of Regulations and Interpretations; 
Office of Exemption Determinations, Depart-
ment of Labor, transmitting the Depart-
ment’s Major final rule — Definition of the 
Term ‘‘Fiduciary’’; Conflict of Interest Rule- 
-Retirement Investment Advice (RIN: 1210- 
AB32) (ZRIN: 1210-ZA25) received April 8, 
2016, pursuant to 5 U.S.C. 801(a)(1)(A); Added 
by Public Law 104-121, Sec. 251; (110 Stat. 
868); to the Committee on Education and the 
Workforce. 

5021. A letter from the Assistant Secretary 
for Legislation, Department of Health and 

Human Services, transmitting the Food and 
Drug Administration’s FY 2015 Performance 
Report to Congress, pursuant to the Generic 
Drug User Fee Amendments of 2012; to the 
Committee on Energy and Commerce. 

5022. A letter from the Assistant General 
Counsel, Regulatory Affairs Division, Con-
sumer Product Safety Commission, trans-
mitting the Commission’s final rule — Safe-
ty Standard for Architectural Glazing Mate-
rials [CPSC Docket No.: CPSC-2012-0049] re-
ceived April 11, 2016, pursuant to 5 U.S.C. 
801(a)(1)(A); Added by Public Law 104-121, 
Sec. 251; (110 Stat. 868); to the Committee on 
Energy and Commerce. 

5023. A letter from the Assistant Secretary 
for Legislation, Department of Health and 
Human Services, transmitting the FY 2015 
Medical Device User Fee Financial Report 
required by the Medical Device User Fee 
Amendments of 2012; to the Committee on 
Energy and Commerce. 

5024. A letter from the Assistant Secretary 
for Legislation, Department of Health and 
Human Services, transmitting the FY 2015 
report on the financial aspects of the imple-
mentation of the Biosimilar User Fee Act of 
2012; to the Committee on Energy and Com-
merce. 

5025. A letter from the Chief, Policy and 
Rules Division, Office of Engineering and 
Technology, Federal Communications Com-
mission, transmitting the Commission’s 
final rule — Revision of Part 15 of the Com-
mission’s Rules to Permit Unlicensed Na-
tional Information Infrastructure (U-NII) 
Devices in the 5 GHz Band [ET Docket No.: 
13-49] received April 11, 2016, pursuant to 5 
U.S.C. 801(a)(1)(A); Added by Public Law 104- 
121, Sec. 251; (110 Stat. 868); to the Committee 
on Energy and Commerce. 

5026. A letter from the Associate General 
Counsel, Department of Agriculture, trans-
mitting a notification of a federal vacancy 
and designation of acting officer, pursuant to 
5 U.S.C. 3349(a); Public Law 105-277, 151(b); 
(112 Stat. 2681-614); to the Committee on 
Oversight and Government Reform. 

5027. A letter from the Human Resources 
Specialist, Department of Justice, transmit-
ting six notifications that concern positions 
requiring Presidential nomination and Sen-
ate confirmation, pursuant to 5 U.S.C. 
3349(a); Public Law 105-277, 151(b); (112 Stat. 
2681-614); to the Committee on Oversight and 
Government Reform. 

5028. A letter from the Chairman, Federal 
Communications Commission, transmitting 
the FY 2015 No FEAR Act report, pursuant 
to Public Law 107-174, 203(a); (116 Stat. 569); 
to the Committee on Oversight and Govern-
ment Reform. 

5029. A letter from the Chairman, Federal 
Energy Regulatory Commission, transmit-
ting the FY 2015 No FEAR Act report, pursu-
ant to Public Law 107-174, 203(a); (116 Stat. 
569); to the Committee on Oversight and 
Government Reform. 

5030. A letter from the Director, Federal 
Housing Finance Agency, transmitting the 
FY 2015 No FEAR Act report, pursuant to 
Public Law 107-174, 203(a); (116 Stat. 569); to 
the Committee on Oversight and Govern-
ment Reform. 

5031. A letter from the Administrator, Gen-
eral Services Administration, transmitting 
the FY 2015 No FEAR Act report, pursuant 
to Public Law 107-174, 203(a); (116 Stat. 569); 
to the Committee on Oversight and Govern-
ment Reform. 

5032. A letter from the Director, Office of 
Equal Employment Opportunity Programs, 
National Archives and Records Administra-
tion, transmitting the FY 2015 No FEAR Act 
report, pursuant to Public Law 107-174, 
203(a); (116 Stat. 569); to the Committee on 
Oversight and Government Reform. 

5033. A letter from the Chairman, Occupa-
tional Safety and Health Review Commis-

sion, transmitting the FY 2015 No FEAR Act 
report, pursuant to Public Law 107-174, 
203(a); (116 Stat. 569); to the Committee on 
Oversight and Government Reform. 

5034. A letter from the Director, Pension 
Benefit Guaranty Corporation, transmitting 
the FY 2015 No FEAR Act report, pursuant 
to Public Law 107-174, 203(a); (116 Stat. 569); 
to the Committee on Oversight and Govern-
ment Reform. 

5035. A letter from the Senior Advisor to 
the Under Secretary of Defense for Personnel 
and Readiness, Department of Defense, 
transmitting the Federal Voting Assistance 
Program’s 2015 Annual Report to Congress, 
pursuant to 52 U.S.C. 20308(b) Added by Pub-
lic Law 104-121, Sec. 251; (110 Stat. 868); to the 
Committee on House Administration. 

5036. A letter from the Chairman, Surface 
Transportation Board, Department of Trans-
portation, transmitting the Department’s 
final rules — Revised Procedural Schedule in 
Stand-Alone Cost Cases [Docket No.: EP 732] 
received April 11, 2016, pursuant to 5 U.S.C. 
801(a)(1)(A); Added by Public Law 104-121, 
Sec. 251; (110 Stat. 868); to the Committee on 
Transportation and Infrastructure. 

5037. A letter from the Assistant Secretary 
for Legislation, Department of Health and 
Human Services, transmitting a report enti-
tled, ‘‘Special Diabetes Program for Indians 
2014 Report to Congress, Changing the Course 
of Diabetes: Turning Hope into Reality’’, 
pursuant to Public Law 105-33; jointly to the 
Committees on Energy and Commerce and 
Natural Resources. 

5038. A letter from the Assistant Secretary 
for Legislation, Department of Health and 
Human Services, transmitting a report enti-
tled ‘‘Finalizing Medicare Rules under Sec-
tion 902 of the Medicare Prescription Drug, 
Improvement, and Modernization Act of 2003 
for Calendar Year 2015’’, pursuant to 42 
U.S.C. 1395hh(a)(3)(D); Public Law 108-173, 
Sec. 902(a)(1); (117 Stat. 2375); jointly to the 
Committees on Ways and Means and Energy 
and Commerce. 

5039. A letter from the Director, Office of 
Regulations and Reports Clearance, Social 
Security Administration, transmitting the 
Administration’s final rule — Extension of 
the Workers’ Compensation Offset from Age 
65 to Full Retirement Age — Achieving a 
Better Life Experience (ABLE) Act [Docket 
No.: SSA-2015-0018] (RIN: 0960-AH85) received 
April 11, 2016, pursuant to 5 U.S.C. 
801(a)(1)(A); Added by Public Law 104-121, 
Sec. 251; (110 Stat. 868); jointly to the Com-
mittees on Ways and Means and Energy and 
Commerce. 

f 

REPORTS OF COMMITTEES ON 
PUBLIC BILLS AND RESOLUTIONS 
Under clause 2 of rule XIII, reports of 

committees were delivered to the Clerk 
for printing and reference to the proper 
calendar, as follows: 

Mr. MCCAUL: Committee on Homeland Se-
curity. H.R. 4509. A bill to amend the Home-
land Security Act of 2002 to clarify member-
ship of State planning committees or urban 
area working groups for the Homeland Secu-
rity Grant Program, and for other purposes 
(Rept. 114–491). Referred to the Committee of 
the Whole House on the state of the Union. 

Mr. MCCAUL: Committee on Homeland Se-
curity. H.R. 4482. A bill to require the Sec-
retary of Homeland Security to prepare a 
southwest border threat analysis, and for 
other purposes; with an amendment (Rept. 
114–492). Referred to the Committee of the 
Whole House on the state of the Union. 

Mr. MCCAUL: Committee on Homeland Se-
curity. H.R. 4549. A bill to require the Trans-
portation Security Administration to con-
duct security screening at certain airports, 
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